A study on the level of understanding among insurance practitioners towards the basic principles of insurance / Azizul Mohamad Nor by Mohamad Nor, Azizul
 A STUDY ON THE LEVEL OF UNDERSTANDING AMONG INSURANCE 
PRACTITIONERS TOWARDS THE BASIC PRINCIPLES OF INSURANCE 
 
 
 
 
AZIZUL BIN MOHAMAD NOR 
2008555417 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION  
(HONS) INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
 BANDARAYA MELAKA 
 
 
 
 
 
 
NOVEMBER 2010 
i 
 
 
A STUDY ON THE LEVEL OF UNDERSTANDING 
AMONG INSURANCE PRACTITIONERS TOWARDS 
THE BASIC PRINCIPLES OF INSURANCE 
 
 
 
 
 
AZIZUL BIN MOHAMAD NOR 
2008555417 
 
 
 
 
Submitted in Partial Fulfilment 
Of the Requirement for the 
Bachelor of Business Administration 
(Hons) Insurance 
 
 
 
 
FACULTY OF BUSINESS MANAGEMENT 
UiTM, MELAKA 
 
 
2010 
ii 
 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA 
 
“DECLARATION OF ORIGINAL WORK” 
 
I, Azizul Bin Mohamad Nor, (I/C Number: 870623-01-5559) 
 
Hereby, declare that, 
 
• This work has not previously been accepted in substance for any degree, 
locally or overseas and is not being concurrently submitted for this degree or 
any other degrees. 
 
• This project paper is the result of any investigation work and investigation, 
except where otherwise stated. 
 
• All verbatim extracts have been distinguished by quotation marks and sources 
of my information have been specifically acknowledged. 
 
 
 
Signature: __________________    Date: ____________________ 
iii 
 
 
 
LETTER OF SUBMISSION 
 
November 2010 
 
 
The Head of Program 
Bachelor of Business Administration (Hons) Insurance 
Faculty of Business Management, 
Universiti Teknologi Mara, 
Kampus Bandar Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka 
 
Dear Sir, 
 
 
SUBMISSION OF PROJECT PAPER 
 
 
Attached is the project paper titled “A STUDY ON THE LEVEL OF UNDERSTANDING 
AMONG INSURANCE PRACTITIONERS TOWARDS THE BASIC PRINCIPLES OF 
INSURANCE” to fulfil the requirement as needed by the Faculty of Business Management, 
University Teknologi MARA. 
 
Thank you. 
 
 
Yours sincerely, 
 
 
Azizul Bin Mohamad Nor 
2008555417 
Bachelor of Business Administration (Hons) Insurance 
 
ix 
 
ABSTRACT 
 
Insurance contract is a normal contract with the addition of its own unique principal. 
Improper understanding of the insurance principles may lead to the different interpretations 
that may result in unnecessary problems such as disputes, unnecessary claims, and even 
litigation. Thus, to attain a sound insurance practice all insurance practitioners must have the 
knowledge and understanding of the basic insurance principle before entering into the 
industry. This study is conducted to identify the level of understanding among insurance 
practitioners toward the basic principle of insurance. A set of questionnaire was randomly 
distributed to 60 respondents in collecting the data. The questionnaire is designed to test the 
respondent understanding towards the basic insurance principles. The independent 
variables are duration of working experience, insurance practitioner’s level of education, and 
type of insurance organization that insurance practitioner currently employed. Likert scale is 
used in most questions as it is used to determine the level of understanding how strongly 
agree or strongly disagree of the respondent with the statement regarding the principles. As 
the conclusion of this study, this report presents the results of the study related to the issue 
of insurance practitioners’ level of understanding towards the six basic insurance principles.  
